Retationships fustrai

RNEW SOUTH “WALES

OUR VALUES STATEMENT

At Relationships Australia we share the
following values:

RESPECT

E QUITY
STAFF EXCELLEMNCE

ROVIDE RESPOMNSIVE
CUSTOMER SERVICE

THICAL PRACTICE THROUGH
INTEGRITY AND HOMNESTY

REATIVITY AND
INNOVATION

T EAMWORK

Mt Belationsbiits Fustralia. . .

Plle dtndoe To. .
Listen to and understand others” poinds of view
Be accepting of all peaple

Encourage and support diversiny

Achieve fanrmess for all
Ensun: our serviices are acoessible
Fromote and pursue social justice

Phe alwdoe Ca. . .

Take responsibilicy for improving ouar skills and professionalism

Encourage and support the development of all staff
Achieve our crganisational objectives

Recognize team and individual achievement, commiimeni
and aniniative

Plle afnéve fa. _ .
Llnderstand amd be respomsive o our cwstomeers
Deliver quality serveice that 1= caning and professional

e alrive To. . .

Maintain our professional integrity
Eec honest and open

Build trust in our relationships

Plile sfrice Ta. . .
Be creative, Aexible and open 1o change
Encourage and deliver innovalions (0 enswre Besi praciice

Plle afecee fo. | .

Take personal respoansibality for contabuting (o leam
effectiverre== amd achievement

Support and cooperate with colleagues

Elffectively lead and numure our eams

Communicate openly and effectively by keeping people
nformed and giving and reccaving constructive feedbock.

We welcome your feedback about our services

Please phone: 1300 364 277
wwrwe. relationships.com.au



